
Coast to Coast Title & Escrow is proud to Introduce our partner’s  
to 

DigitalDocsTM & preDOCSTM

NOW you will NEVER miss an OPPORTUNITY!



Solve Your Client 
Loyalty Problem

What you will get…

New Business Alerts
By partnering with CTC Title, we will tell you exactly when past 
clients re-enter the market, so you can be the first to make contact, 
and score another deal. 

Post-Sale Marketing that works
Finally, emails filled with valuable information your clients want and 
need!  Your clients receive targeted reminders and messages 
about their home, mortgage, neighborhood sales and more, all 
branded with the real estate team and lenders contact 
information.

*Our email open rates average higher than 60%!

Proven business generator
The DigitalDocsTM system has sent more than 100,000 alerts to real 
estate professionals when a homeowner was returning to the 
market.

Did you know?  
Almost 90% of 
homeowners would 
do business with 
their agent again –
but only about 10% 
can remember who 
that person was!

National Association of Realtors
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The Passport

The industry’s only digital 
document Passport given to 
buyers, sellers and 
borrowers at closing 
provides them with 
unlimited access to their 
closing documents.



Automated 
Marketing

Targeted
Homeowner 

Emails

9 Your homeowners will receive 
up to six targeted emails a year 

for as long as they own their 
home. 

“Important Neighborhood 
Information, THEY WILL ACTUALLY 

OPEN.”



Homeowner
Emails

Tax Season Reminder Homeowner Exemption Filing

Dear Jacob,

No two homes or homeowners are identical.  

With this in mind, we have created custom tools 

to calculate the replacement value of your home 

based on its individual characteristics. We will 

work with you to customize a program best 

suited to your individual needs, budget, and 

lifestyle.  Our experienced professionals partner 

with leading personal insurance carriers who not 

only offer broad coverage but also the assurance 

of long-standing financial stability. 
ABC Best Title

Dear Jacob,

If you qualify for homestead 

exemption please remember 

to file before the deadline.  

You may need to take your 

warranty deed with you.“…your tax advisors may 
require a copy of your Closing 

statement and other real estate 
documents.  For your 

convenience, these documents 
can be accessed through this 

email.”

Sent in January, post-closing.

“If you qualify for homestead 
exemption please remember to 

file before the deadline.  You 
may need to take your warranty 

deed with you.”

Sent 30 days post-closing.



The Home
Report

Sent quarterly, beginning in 
year two.

Forget the recipes and 
refrigerator magnets!

The Home Report is the 
industry’s first ever home
financial-health report 
sent to the homeowner 
each quarter. 



The Home
Report

Sent quarterly, 
beginning in year two.

“Heads-up” 
display of the 

financial 
status on the 
home with 
Seller’s Net 
Calculator



The Home
Report

Sent quarterly, 
beginning in year two.

Every Email 
Co-Branded 

with Real 
Estate Partners 

and Closers



The Home
Report

Sent quarterly, beginning 
in year two.

Mortgage 
Analysis 

Snapshot with 
Full 

Amortization 
Schedule



The Home
Report

Sent quarterly, 
beginning in year two.

Fraud 
Monitoring of 
new Liens or 
Documents 
Recorded 

against the 
Property



The Home
Report

Sent quarterly, 
beginning in year two.

Sales Activity 
on the 

Homeowners’ 
Street and 

Neighborhood



The Home
Report

Sent quarterly, 
beginning in year two.

Access to 
Personal and 

Property 
Documents 
with every 

Email



Instant 
Business Alerts

“Last year we sent out 
over 20,000 alerts 
indicating a past 

homeowner-client was 
likely returning to the 

market. 

This is a game-changer 
for real estate 
professionals!”

Robert Reich, CEO
NextDeal

The NextDeal technology alerts you 
when your client is contemplating a 

a return the real estate market—
before anyone else knows!
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over 20,000 alerts 
indicating a past 

homeowner-client was 
likely returning to the 

market. 

This is a game-changer 
for real estate 
professionals!”

Robert Reich, CEO
NextDeal

What triggers an Instant 
Business Alert?

¾ Closing Document 
Access

¾ Use of the seller’s net 
sheet calculator

¾ Accessing the 
amortization schedule

DigitalDocsTM alerts you 
immediately when this 
occurs, so you can strike 
while the iron is hot!  (Alerts 
are not activated until six 
months post-closing.)



Potential
Listings

What do Agents want most?

LEADS!  Our Smart LeadsTM

technology provides the 
Listing Agent with New 
Potential Listing leads within 
1 mile of the closed 
property. 

New Potential Listings

For 192 Homeowners within 1 mile of your last sale at 1234 Main Street life is changing and 
they may have to sell their home soon.  Below is a list of reasons why these homeowners may 
need to sell.  Click on the link below to download the list of properties or use our preferred 
partner's ReboGateway system to access customizable marketing pieces.

Get Your List Now



Homeowner 
Benefits

• Important updates about their home, neighborhood, 
and mortgage.

• Simplified, streamlined, and secured 
completion of their opening documents 
using preDOCSTM.

• Safe, convenient access to all their important real 
estate documents. 

• Up to 2GB of personal document storage at no 
additional charge.  

• Go GREEN! No more messy paper or outdated CDs 
to store.



Your 
DigitalDocs 
Dashboard

Our comprehensive post-sale marketing system will keep you 
connected with your clients for as long as they own their 
home. Keep your profile up-to-date with our personalized 
Agent Dashboard. 
Visit https://system.nextdeal.us/customer to get started!

https://system.nextdeal.us/customer


Agent 
Dashboard 
Overview

From the Home screen, click on any of the icons on the top 
toolbar to explore your personal dashboard.

On the Email Messages tab, you’ll be able to see emails 
sent by the DigitalDocsTM system to your clients. 

Update your personal profile by selecting the My Profile 
tab.  

Take advantage of up to 2GB of document storage 
available in the Personal Documents section.

Select the Transaction Docs tab to view the final closing 
documents associated with all your transactions. 



Managing 
Your Profile

Keep your contact information up to date 
on the My Profile tab.  You can upload your 
headshot and add  your personal website 
in addition to your phone number(s).   
Remember to Save Changes! 



preDOCSTM takes the paper out of paperwork.

¾ First ever pre-closing document system – allowing your clients to 
review, fill, and electronically sign all required opening 
documentation online 

¾ Secure portal integrated with “Resware” our software for 
automation and security.

¾ Eliminates wire fraud risk for the title agent, buyers and sellers.

¾ preDOCSTM returns docs and data from consumers within 72 
hours of file opening 75% of the time on average.

¾ Our customers report a one to three hour time savings per file!

“preDOCS and DigitalDocs are 
the two most effective 
technologies we’ve integrated 
with in our title agency!”

-Brandon Livingston

president, CTC Title
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